
How to book

Buying tickets in person

Tickets can be purchased during Box Office hours using cash, VISA, Mastercard &
EFTPOS. Cheques will only be accepted a minimum of two weeks prior to the
performance (or by special prior arrangement).

Buying tickets online

Performances displaying the BUY TICKETS link are available to purchase through this
website using VISA or Mastercard. The best seats available at the time of purchase will
be offered to you.  Some ticketing options are not available online.

Tickets purchased online can be collected from the Box Office, or mailed if booked 7+
days prior to event (mail fee $3.50 applies). A booking fee of $5.50 per transaction also
applies when booking online. Refund or Exchange is not available for tickets purchased
online.

Buying tickets by phone

Tickets may be purchased by telephone during Box Office hours by using VISA or
Mastercard. A service fee of $3.50 applies to all over the phone transactions and tickets
will be mailed to patrons if time permits.

Phone 03 6430 5850 between 9am & 5pm Monday to Friday.

Concessions

Discounted or Concession tickets to performances are only made available at the
discretion of the promotor.

Concession (Conc)

Unless otherwise stated, Concession includes Pension Card, Seniors Card, Full Time
Student or person in receipt of Unemployment Benefits.

Limited Concession (Ltd Conc)

May have restrictions on Concession, information will be available please check with the
Box Office if unsure.

Patrons who qualify for a Conc or Ltd concession must be prepared to show relevant card
at time of booking and/or on entering the Theatre.



Babes in Arms Policy

Unless specified by the promoter, children under the age of 18 months will be admitted
free of charge under the condition they do not occupy a seat, but rather are seated on the
lap of an accompanying adult with a valid ticket. Check with the Box Office if unsure.


